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IN THE EVENT OF FIRE CALL 999 
 
1. Shut all valves on the tank or cylinders and emergency control 

outside the building by turning clockwise, if safe to do so 
2. Call the Fire brigade and refer to the presence of LPG 
3. Keep tank or cylinders cool by water spray if possible 
4. Ring the Calor Gas Emergency Service 0845 7 444 999 

 

GAS LEAKAGE CALL 0845 7 444 999 
 
1. Extinguish all sources of ignition 
2. Shut all valves on tank or cylinders and emergency control 

outside the building by turning clockwise 
3. Ring the Calor Gas Emergency Service – 0845 7 444 999 
4. Do not operate electrical switches 
5. Open all doors and windows. Ventilate at low level (LPG is 

heavier than air) 
 

GAS FAILURE CALL 0845 7 444 999 
 
1. Check contents indicator and pressure gauge on tank if fitted 
2. Turn off gas tap at each appliance 
3. Shut all valves on the tank or cylinders and emergency control 

outside the building by turning clockwise 
4. Ring the Calor Gas Emergency Service – 0845 7 444 999 

 
 
 
 

 
 

SHOW LOCATION OF EMERGENCY CONTROL VALVE 
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