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IImmppoorrttaanntt!! Please read and follow these few simple guidelines for the use of your mobile 
heater to ensure the Health and Safety of yourself and others who may be affected. 
 
Mobile gas heaters are a safe economical source of winter warmth if looked after properly serviced 
and used in accordance with manufacturers instructions. They should comply with the 
requirements of BS EN449 and carry a CE certification mark.  (Appliances prior to 1992 will comply 
with the requirements of BS 5258 Parts 10 & 11 and carry the BSI Kite Mark). These old appliances 
should be replaced with newer ones. 
 
Mobile Heaters Should 
 
• NOT  be located so as to restrict means of escape 
• NOT  have clothes placed over it 
• NOT be positioned near to chairs or other furnishings, alongside a wall or near to curtains. 

Always face the heater towards the centre of the room. 
• NOT BE MOVED WHILST LIT 
• Be used with suitable fire guards to provide additional protection, especially where children 

and the elderly are likely to be present. 
 
Mobile Heaters should not be used in 
 
• Garages as petrol vapour may be present, nor should they be used wherever highly flammable 

materials are commonly stored. 
• Bathrooms or shower rooms 
• Bedrooms where there are ready combustible material such as bed coverings, clothes, 

curtains etc. 
 
Use of Mobile Heaters in Schools & Hospitals 
 
• If mobile heaters are not the normal source of heating, they should only be brought into a 

room when required and should be removed when normal heating is restored. 
• Mobile heaters should only be handled, lit and controlled by a trained and authorised person. 
• The mobile heaters should only be obtained from reputable suppliers. If the equipment is hired, 

again it should be from a reputable supplier who has adequate facilities to ensure proper 
service and maintenance. 

• The mobile heaters should be carefully examined prior to use after a spell in storage. 
• The number of mobile heaters in a room should be kept to a minimum. 
• The mobile heater should not be exposed to drafts or located in corridors. 
• The mobile heater should be positioned with at least one meter clear space around it. It can be 

placed adjacent to a wall provided that the hot surface is facing away from the wall and there 
are no curtains or other combustible materials within the metre space. 

• The location of mobile heaters in laboratories, art rooms or workrooms where highly flammable 
materials may be used requires special consideration. If a safe location cannot be found a 
mobile heater should not be used. 

• It is essential that adequate ventilation is provided and maintained in rooms where heaters are 
used. 
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Use of Mobile Heaters in High Rise Buildings and Flats 
 
• Mobile heaters may only be used in flats of traditional construction with up to four storeys 

(including any basement storey) 
• Mobile Heater must not be used in high rise unstrengthened large panel system built flats. 
• Not more than 15kg of butane should be kept per unit dwelling 
 
Service and Maintenance 
 
All LPG appliances should be serviced regularly to the manufacturer’s instructions and by a 
competent person to ensure that it is working correctly. 
 
All flexible hoses should be approved to BS3212 type 2 or BSEN1763 class B which bear the year 
and name of manufacturer and regularly inspected for signs of deterioration, cracking etc. and 
should be replaced if over 5 years old or if they show obvious signs of damage or wear.  
 
The regulator should be approved to BS3016 or BSEN12864 and should be replaced after 10 years 
service. N.B. some SRG butane regulators 541.101 made by Schulz and Rackow and dated (Sept 
96 – Nov97) have failed quality control checks. A replacement regulator is available free of charge. 
 
Calor offers a Heater Health Check Service, for more information call 0845 7 234 432 
 
Ventilation 
 
The room in which the mobile heater is being used must be well ventilated; this is to ensure that 
the mobile heater is receiving an adequate supply of fresh air. Ensure that if the room has 
ventilators and grilles, they are not blocked. Most rooms have fresh air entering around the doors 
and windows, however, if the room becomes stuffy open a window or door immediately. 
 
Carbon Monoxide 
 
Carbon monoxide (CO) is a highly poisonous gas which can be produced if the mobile heater is not 
working correctly. It is difficult to recognise as it has no colour, smell or taste. Symptoms of CO 
poisoning are similar to that of a viral infection. It affects the mental ability causing a person to 
become incapable without knowing.  
 
Symptoms of exposure to Carbon Monoxide 
• Tightness across the forehead 
• Headache 
• Serve headache, weakness, dizziness, nausea, vomiting. 
• Coma, intermittent convulsions 
• Depressed heart action, slowed respiration. 
• If the exposure has been severe it may cause death. 
 
If your mobile heater has any of the following, It could be producing carbon monoxide, so switch 
it off and do not use it again until it has been checked. 
• Burner panels which are dull and burn with a blue haze. 
• There are soot deposits on the panels. 
• The burner panels or cement fixings are damaged 
• The mobile heater does not burn quietly  
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Second – Hand Mobile Heaters 
 
Many accidents are caused by faulty gas appliances involve those, which may have been purchased 
second hand. Special care is needed if you buy a second hand mobile heater. Have it checked by a 
competent person to ensure it is operating correctly and that all safety devices are functioning for 
safety. If you have any doubts do not buy. 
 
Emergency Procedure 
 
In the event of a gas leak or suspected gas leak 
• Extinguish all naked flames and ignition sources. 
• Turn off all gas appliances 
• Do not switch on or off any electrical equipment 
• Open all doors and windows to increase ventilation. 
• Turn off gas supply at cylinder 
• Call the Calor Gas Emergency Service 0845 7 444999 
• Do not use the mobile heater until it has been made safe and tested. 
 
In the event of fire 
• Call the Fire Brigade immediately and inform them that LPG cylinder(s) are on the premises. 
• Turn off the gas supply if possible and only if it safe to do so. 
 
 If you require further advice please contact the Technical Help Desk at Tachbrook Park (0845 602 
1143) 

 
 
 
 
 

CALOR GAS EMERGENCY SERVICE – 0845 7 444999  
(ALL CALLS CHARGED AT LOCAL RATE) 

 
 
 
 
 
 
 

 
The information in this document is intended to give guidance and believed to be accurate and represent good practice at 
the time of publication. It does not replace the need to consult other formal documents where further information may be 
required. 
 
No responsibility or liability is accepted by Calor Gas Limited for any loss or damage arising out of the information given.  
It is important that users of this publication adhere to all legal requirements, Regulations, CoP’s and Standards, particularly, 
those relating to gas safety.   
 
All rights reserved. No part of this publication may be reproduced, stored in a retrieval system or transmitted in any form, 
or by any means, electronic, electrostatic, magnetic tape, mechanical, photocopying, recording, or otherwise, without 
permission in writing from Calor Gas Ltd. 
 



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


